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Note: Registration currently not applicable for Smiles cards issued via Smiles Private Hire (PDVL), Bus, Taxi, Last 
Mile programme and/or Partner programmes.

Onboarding Guide for Esso tile on DBS PayLah!



1. Signing up as a new Smiles member and getting your Smiles digital card
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Click ‘NO’ Enter your details to create a 
Smiles account

Click ‘NO’ Earn Smiles points 
with your new 

digital card

Track your 
Smiles points

1234 5678

NO

YES

NO

YES



2. Smiles members who have registered your card on Esso App/web portal
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Click ‘YES’ Check account detailsEnter your login 
details

Earn Smiles points 
with your new 

digital card

Track your 
Smiles points

1234 5678



3

Click ‘NO’ Enter your details 
to create a Smiles 

account

Click ‘YES’ Earn Smiles points 
with your new 

digital card

Track your 
Smiles points

1234 5678

NO

YES

3. Existing Smiles members who have not registered your card on Esso App/web portal
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Enter your DBS 
Esso card or Smiles 

card details


